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WHAT IS EXPRESS APP? 

Online Application for Quoting, Sending Proposals, and Submitting Applications 

• Automates business processing for fast issue 
• Get paid commissions lighting fast with EXPRESS APP 
• Paperless application system that limits RFIs 
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Log into AgentView 
and click on the 
Express App link to 
get started. 

LOGGING IN FROM AGENTVIEW 
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Choose your company and product 
Express App Link. 

CHOOSE YOUR PRODUCT 
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Setup your profile by 
entering your agent 
information into the 
required fields. 

Note: You can come back 
to this screen at any time to 
update your information.  

When you are finished, 
click ‘Save’. 

Click ‘Verify’ to make sure 
the required fields have 
been correctly filled in. 

AGENT SETUP 
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Click the ‘Get Started’ 
button to begin the 
quote.  

Note: You may also 
view uncompleted, 
saved applications, 
and sent proposals by 
clicking on ‘My 
EXPRESS APPs’. 

GET STARTED 
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Enter the applicant’s 
information into the fields. 

You can add a spouse 
and/or child(ren) to the plan 
by clicking the Family 
Quote button. 
 
To continue without adding 
additional family members, 
click the Quick Quote 
button. 

QUICK QUOTE: FAMILY QUOTE 
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Look here to view 
the monthly total of 
the selected 
products. 

You can click the 
Family icon to add 
additional family 
members to the 
plan and adjust the 
quote. 

Simply check the 
green boxes for the 
products that you 
wish to add. 

This shows the 
total initial 
amount, 
including all 
policy and 
application fees. 

Click the ‘Brochure’ 
icon to view the 
product’s brochure. 

Add riders, such as 
Whole Life, by 
clicking the check 
box and selecting a 
benefit amount. 

SELECTING PRODUCTS 
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Search the 
Declinable Drug list 
by either condition 
or medication 
name. 

Note: Some products may 
not be available based on 
the applicant’s information 
or because those products 
are already included with 
selected product. 

SEARCH DECLINABLE DRUG LIST 
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Express APP 
includes additional 
agent tools to better 
engage your client 
and easily search 
for drug 
information. 

You may send your 
proposal to your 
client by clicking 
‘Send Proposal’. 

When ready to 
proceed, click 
‘Complete 
Application’. 

Not ready to apply? 
Click ‘Save’. 

SEND, SAVE, & COMPLETE 
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When proceeding to the 
application, a pop-up window will 
prompt you to enter the 
applicant’s name and information 
into the fields. 

COMPLETING THE APP 
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Now you can 
complete the 
entire application 
online.  

Complete the 
information  in 
each tab. 

Intuitive logic 
verifies each page 
for completion to 
help reduce errors 
and missing 
information 
leading to delays 
in policy issue.  

Use these buttons for: 

- Resource Information 
- Save Application 
- Return to Home Screen 

COMPLETING THE APP (CONTINUED) 
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Review the chosen 
products and click 
the ‘Accept & 
Submit’  button to 
submit the 
application. 

• Application goes 
directly into our 
workflow process. 
 

• No rekeying of 
information needed! 
 

• Clean cases issued 
in 2-3 days. Agent 
receives advance 
commission payments 
the next day. 
 

REVIEW, ACCEPT, & SUBMIT 
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Agent receives email to log into 
AgentView to view client application. 

AGENT EMAIL CONFIRMATION 
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The client receives a password protected email 
with a copy of their completed application and 
all required forms (if customer email is 
provided). 

If the phone verification was not completed, 
the email will encourage the client to do so. 

CLIENT EMAIL CONFIRMATION 
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• Start with the iPad, finish with the iPad or the desktop 

• Option to add a spouse during the application process 

• Option to add other products on the fly (Cancer, Heart, etc.)  

• Includes all supporting agent resources at the click of a button 
• Medicare Supplement Solutions Agent Guide 
• Supplemental Solutions Agent Guide 
• Declinable Drug List 
• CMS Guide to Health Insurance 
• FAQ’s 

Log into EXPRESS APP from your iPad and click the 
download/activate button. 

Now Available 
for iPad®! 

EXPRESS APP FOR IPAD 
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"Cigna“, “GO YOU” and the "Tree of Life" logo are registered service marks of Cigna Intellectual Property, Inc., licensed for use by Cigna 
Corporation and its operating subsidiaries. All products and services are provided by such operating subsidiaries and not by Cigna Corporation. 
Such operating subsidiaries include American Retirement Life Insurance Company, Central Reserve Life Insurance Company, Loyal American 
Life Insurance Company, Provident American Life & Health Insurance Company and United Benefit Life Insurance Company. 
 
    © 2014 Cigna. Some content provided under license. 

THANK YOU 
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